Dear A.A. friends,

We are delighted to announce that as of January 14, 2021, A AW.S., Inc. has
implemented enhanced ebook and audiobook distribution.

This milestone achievement is the result — with the fiduciary oversight and
encouragement from the AL A\W.S. board — of over two years of research into industry
best practices for digital distribution and a painstaking review of vendors, along with
intensive collaboration across G.S.0. departments (Publishing, Finance, Customer
Service, Tech Services, Staff services, among them).

Thanks to these efforts, A A.W.S., Inc.-copyrighted ebooks and audiobooks will be
available for purchase on the platforms where most ebook readers and audiobook
listeners in the United States and Canada are accustomed to finding digital literature —
platforms that serve libraries, educational institutions, professional portals, subscription
services, and, notably, the National Corrections Library (NCL).

These vendors include 38 major ebook platforms (Amazon, Apple, B&N, Kobo, Google
Play books, BibliU, Hoopla, Libri, Mackin Education, Scribd, OverDrive, VitalSource,
and others), as well as 13 major audiobook vendors (Audio Apple, Audible, Audio Kobo,
Audio Google Play, Hummingbird, Storytel, and more).

Stay tuned for ongoing improvements to our webstore, including access to new ebook

and audiobook links from the book title’s product detail page and new landing pages for
ebooks and audiobooks directing users to top vendors. To visit our webstore, click here.

With all best A.A. wishes, in love and service,

" Dd Kiser Slhanry, I

David Rosen, Publishing Director G. Gregory Tobin, General Manager
A.A. World Services, Inc. G.S.0. U.S./Canada
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